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ABSTRACT

Thematic Topic :  The Applications of Sangahavatthudhamma in Excellent
Service Providing in Nakhon Si Thammarat Provincial land

office, Chawang branch

Student’s Name :  Titima Julapaet

Degree Sought :  Master of Political Science

Program :  Government

Anno Domini 1 2023

Advisor 1 Assoc. Prof .Dr. Kantaphon Nuthongkaew
Co-Advisor :  Dr. Supreecha Chamnanphuttiphon

The objectives of this research were as bellows; 1) to study the applications of
Sangahavatthudhamma in excellent service providing in Nakhon Si Thammarat
provincial land office, Chawang branch. 2) to study the use of the principle of
Sangahavatthudhamma. Analyze problems and approaches The Applications of
Sangahavatthudhamma in excellent service providing in Nakhon Si Thammarat
provincial land office, Chawang branch. The sample used in the research who are
people who come to use the services of the Nakhon Si Thammarat provincial land
office, Chawang branch. The researcher defines the sample group according to the
ready table of Krejcie & Morgan .The sample size are 234 people. This research is a
mixed methodology research. The population is the people who use the services of
Nakhon Si Thammarat provincial land Office, Chawang branch. The researcher conducts a
survey by using a questionnaire method of data collection. And qualitative research use
the interview form data were collected by in-depth 5 key informants interviews. Data
analysis using software packages for social science research to find frequency,
percentage mean and standard deviation and qualitative data were used by descriptive
analysis.

The findings were as follows :

1. The use of applications of Sangahavatthudhamma in excellent service
providing in Nakhon Si Thammarat provincial land office, Chawang branch, which has

an overall translation value at a high level When considering each side in order of the



average from the highest to the lowest, it was found that the aspect with the highest
average was the Piyawacha aspect (speech with pleasant words), followed by the
Samanattata aspect. (consistency) and the aspect with the lowest mean was
personality (helping each other) respectively.

2. Guidelines for using the applications of Sangahavatthudhamma in excellent
service providing in Nakhon Si Thammarat provincial land office, Chawang branch, it
was found that when studying the problems and needs of the service recipients in
order for the land office to promote and organizing a training project for providing
services based on Sangahavatthudhamma principles be used to provide services to
the public who came to receive the service because people wanted convenient, fast,
time-saving, cost-saving services Including the service of staff who are willing to provide
service and facilitating equality and equitable. The land office should publicize the
procedures and methods for contacting the government and service juristic act which
Including samples of filling out information and documents to contact the land office.
by adding services through online channels to facilitate and reduce waiting time in
contacting the land office so that the officers have enough time to preparing
documents before serving the public for the convenience of receiving the service and
opening a special channel for those who have restrictions on receiving the service and
open the opportunity for complaints or suggestions for services in many channels to

continuously improve the service.

Keywords : Sangahavatthudhamma principle, service
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35U nsmsavsauaUnsLTalien (Context Validity) vaswuudauniy
IagTldimaiia 10C (Index Of Item Congruence)
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) KN3RIl 9 | | aylna | dewdusuus
aufi 1 | aufi 2 | auii 3 | X | 10C
noudl 1 Jadedruynnavesinsunuugauny
1 +1 +1 +1 3 1 Tolet
2 +1 +1 +1 3 1 Tl
3 +1 +1 +1 3 1 Tolet
q +1 +1 +1 3 1 Tale
aauil 2 wuusauauieafunsldndndeaningsssulunisliusnisia
VRIAINUTAY TMIAUATASIIINGIY V12919
1 +1 +1 +1 3 1 Tale
2 +1 +1 +1 3 1 Talet
3 +1 +1 +1 3 1 Tl
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7 +1 +1 ¢ 3 1 Tlat
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9 +1 +1 +1 3 1 1ol
10 | +1 +1 +1 3 1 Tlet
11| +1 +1 +1 3 1 T4la
12 | +1 +1 +1 3 1 Talet
13 | +1 +1 +1 3 1 Tala
14 | +1 +1 +1 3 1 Tl
15 | +1 +1 +1 3 1 k%)
16 | +1 +1 +1 3 1 k%)
17 | +1 +1 +1 3 1 Talel
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AMUAALIUVBY
) KN3RIl 9 | A | aglna | dewdusuus
aufi 1 | aufi 2 | aufi 3 | (X | 10C
18 | +1 +1 +1 3 1 Tl
19 | +1 +1 +1 3 1 Tla
20 | +1 +1 +1 3 1 Tl

naudl 3 dalausuuzinadinszidyninazuuinianisidvandenning

555uTUNTTAUSNNSNA VBIFIUNUNAUIININUATAISITUTIV d1912279

1 +1 +1 +1 3 1 Tale
2 +1 +1 +1 3 1 Tala
3 +1 +1 +1 3 1 Tl
q +1 +1 +1 3 1 Tale
5 +1 +1 +1 3 1 Tala
6 +1 +1 +1 3 1 Tl
7 +1 &1 +1 3 1 Tala
8 +1 +1 +1 3 1 Tailel

35U wasu 10C (Index Of Item Congruence) UBdkUUABUNN
nsldvandianingsssalunisliusnmsng vesdinaunfuimiauasassssusy a1v1a19

593 (XX) A1 (10C) d5Uma

32/32 4 Tale
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TagTldmaiia 10C (Index Of Item Congruence)
nsldnandianingsssalunsliuinisnd vasdiinnunfudminuasassssusy
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auii 1 | audi 2 | auii 3 | EX) | 10C
nauil 1 Yeyavialuveslvdoyad ey
1 +1 +1 +1 3 1 Tl61
2 +1 +1 +1 3 1 Tl61
3 +1 +1 +1 3 1 Tola
4 +1 +1 +1 3 1 Tola
5 +1 +1 +1 3 1 Tlet
6 +1 +1 +1 3 1 Tola

YDIAIUNIU NAUIINIAUATATEITUTIY 1012279

naudl 2 YaArarunuudunival n1sldndndenningsssulunisliuinisia

1 +1 4 +1 3 1 4le
2 +1 +1 +1 g 1 1la
3 +1 +1 +1 3 1 Tale
q +1 +1 +1 3 1 Tle
5 +1 +1 +1 3 1 Tala
6 +1 +1 +1 3 1 Tale
7 +1 +1 +1 3 1 Tala
8 +1 +1 +1 3 1 Tala

43U HaTIW 10C (Index Of Item Congruence) Vel UUFUNWal
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NANIIUNIAIANNLTDNUVDILATDIUD (Reliability)

fgAsnAduUsEANSwaan (O - coefficient) YaIATEUUNA

(Cronbach)
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of Items
.842 .842 20




I[tem Statistics

Mean Std. Deviation
PUNIU0L 4.63 490 30
FUNIU02 4.50 509 30
AIUNIU03 4.47 507 30
FUNIU04 4.63 490 30
AIUNIUO5 4.53 507 30
PUTy12701 4.40 498 30
AuTe119102 4.57 504 30
Autle119103 4.63 490 30
PUTy12704 4.40 498 30
AuTe213105 4.53 507 30
PURa01 4.60 498 30
PUHA02 4.40 498 30
AIUBNA03 4.57 504 30
FUBRO0L 4.47 507 30
PIUSHA05 4.57 504 30
PUANNIRO] 4.60 498 30
PUANIR02 4.50 509 30
PIUANNIN03 4.53 507 30
AUANIIRN0a 4.57 504 30
PUENUNO05 4.53 507 30
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Item-Total Statistics

Scale Mean Scale Corrected Squared Cronbach's

if Item Variance if | Item-Total Multiple | Alpha if Item

Deleted |Item Deleted| Correlation | Correlation Deleted
AIUNIU01 86.00 22.345 551 .829
ATUNIU02 86.13 22.671 456 833
AIUNIU03 86.17 23.247 334 .838
AIUNIU04 86.00 22.345 551 .829
AIUNIUO5 86.10 23.059 374 837
AuTE113101 86.23 23.082 377 836
A1UT87219102 86.07 22.409 518 .830
AuT8219103 86.00 22.345 551 .829
AUTE119104 86.23 23.013 392 .836
A1UT8119105 86.10 23.059 374 837
AUSRN01 86.03 23.413 .306 .840
AIUTHN02 86.23 23.082 3Tk .836
AUSHN03 86.07 22.409 518 .830
AUSND04 86.17 24.006 176 845
AUSRN05 86.07 22.409 518 .830
AUEINIRO1 86.03 23.413 .306 .840
AIUANIR02 86.13 22.671 456 833
AUALTIRN03 86.10 23.059 374 837
AUANNIR0L 86.07 22.409 518 .830
AUANNIR05 86.10 23.059 374 837

Scale Statistics
Mean Variance Std. Deviation N of Iltems
90.63 25.137 5.014 20




AMANUIN §)

o

sungllvidayadfny



153

Wiggnad  WisUszius sundadminauiiaudminueselsssusy a1vians

Ui 27 uns1Pal 2566 1ian 11.30 1.




154

o 1

WEA Junsiie dunds dninnisiausungynsivey aviihevedeu

Uit 27 1ns1AL 2566 1181 10.30 1.




155

Wndsneestine 1l Fanthdhesedin

weunna  Uadgy
Juil 27 1As1IAY 2566 111 09.30 U.
BN A EE |
\ \i %5
PSSR
PN ¢




156

UNATINEBNT  L3ged fmunsindaniseiwmiliudiuigau wnddieguienis

Ui 31 unsaax 2566 11a1 10.30 .

UNANIUWITIU InAlanal {3UUINIS

i 27 unsAx 2566 11an 13.30 1.



Yo-ana
Ju/vmau/Ann
An1uNLNa

Us2I0n15ANEI

Uszaun1sainieu

Qs %4

UseIngIde

WNEANT  Qushnng

Fuil 20 1feu Tquigu N, 2529

vl 124/2 w7 dvaminuen suneiiled
Jandnguns salusudld 86000

aw.v. (waluladuazdoasnisinw)

W INRLETITNITTY

¥

ASHEBY

WntnaugsNsUuRnu drdnawu an.
Wndnaugsnsufoiau dednauiinudmia
UATATTITUINY A1V

huail 95/34 o gMsAans MuatInunsn SLne

viae Y inuAsATsTTNTIY sWaluswdld 80110





