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ABSTRACT

Thematic Topic : An application of Rajasanghavatthu Dhamma principle for
Lifting up of the quality of Sercice providing to people in
Muang Krabi Municipality Krabi Province

Student’s Name : Pakorn Petchkruea

Degree Sought : Master of Political Science

Anno Domini : 2023

Advisor : Phramaha Ekkawin Piyaweero (Asim) , Dr.
Co - Advisor : Dr. Supreecha Chamnanputtiphon

research on the An application of Rajasanghavatthu principle for lifting up
of the quality of sercice providing of people in Muang Krabi municipality Krabi Province.
have a purpose To study the application of Rajasanghavatthu Dhamma principles to
improve the quality of public service of Krabi Municipality. Krabi Province and to
analyze problems and solutions about The application of Rajasanghavatthu Dhamma
to improve the quality of public service of Krabi municipality Krabi Province Using
quantitative research (Quantitative research) with a sample of people who are voters.
who are aged from 18 years and domiciled in Krabi municipality Mueang Krabi District
Krabi Province, totaling 392 people. The tool used for data collection was a
questionnaire created by the researcher. The confidence value was 0.961. Data analysis
By finding frequency, percentage, mean, standard deviation, t-test, one-way analysis of
variance (ANOVA) and testing the difference of means in pairs by the significant
difference method. least (Least Significant Difference : LSD)

The results showed that

1. The application of Rajasanghavatthu Dhamma principles to improve the
quality of public service of Krabi Municipality Krabi Province as a whole, all 4 aspects
were at a high level when considering each aspect in order of average. and in terms of
self-harm with the lowest mean, respectively, classified by personal factors It was
found that the factors that made the application of Sanghawattha Dhamma principles

in serving the people of Krabi Municipality Krabi Province There were no differences



according to the level of statistical significance that was defined, namely gender, age
and monthly income. As for the factors that make the application of Rajasanghavatthu
Dhamma principles in serving the people of Krabi Municipality Krabi Province Different
according to the level of statistical significance that was defined, including occupation
and level of education.

2. The problem with the application of Sangkhahavut Dhamma to improve
the quality of public service of Krabi municipality. Krabi Province, including some
officials are not generous, indifferent, not sacrificing time in performing their duties.
Come to serve with reluctance, speak rudely, not sweetly. Sometimes speaking
inappropriately with the occasion, sometimes the officers speak intimidatingly,
insultingly, speaking quickly, speaking without understanding. It's not helpful to
recommend. rarely explains the details various legal regulations and some service
personnel often Serving the people with bias Nepotism, sometimes intermittent

service, lack of consistency.
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M15199 4.58 uansAedgduideuuunnIgiu uazszauntsuszendldvandeaning
SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN T2

A9IANTETU AUDANIIYIDUNAIUTTAUNITANYN

218 n X SD wlama
Uszaudnw 53 3.533 0.73 Xl
HseuAnw/U%. 119 3.504 0.58 Uruna
aulsyey/Uaa. 95 3.571 0.68 N
Usayaeatuly 125 3.652 0.64 17N

374 392 3.571 0.65 4N

1M1 4.58 N15UT8YNA LU NFIANTnNgSITUN 8N TEAUANAINAT
usnsunussavuveamaviailonsed dwmiansed dudnnaten aglusezau Yinand
d‘ o U = 1 [ = U 2 U Ty a
WRAIUUNAINTEAUNITANYY WU Seaudseandny seavaydsgr/did. seaudigeng

Ul agluseaunnn duseaudiseudny/di. egluseauliunans

= a ¢ Y QY o o o -
M15199 4.59 uannadinIIEiauLUsUTIuSEAUNISUTTENd ldnandiandngsssuwie
gNITAUAMNINNT IS SuAUTEEBUYRIWALUIalaInszd Jemndansed

AUDNNRIINNAUNITANWIAI9NU

WaIAULUIUTIUY SS df MS F sig
FENINNGY 1.427 3 0.476  1.126 0.33
AeuaNNAY 163.948 388 0.423

59 350.192 391

6 U

dl 4 L% % dl U
1NR15199 4.59 N15USTLNH LT NEIANINEGTITULNDYATTAUAUNINNG

9

[ [ [

TAUSN1swAUSEYITUTDBNAUIALI 8INTET F9MIANTEUAUDA0aS e hkana1I U193

CY Y

o QQdI U
gannunINa@nanseay .05

o
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M15199 4.60 uansAedgdlsLUIINTEIN Lazszaun1sUsEendldudndeandng
SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN T2

AWIANTEU AMUFUIUANT ITBUNATUTZAUNISANE

218 n X SD wlama
Uszaudnw 53 3.396 0.80 Urunany
HseuAnw/U%. 119 3.420 0.55 Uruna
aulsyey/Uaa. 95 3.492 0.77 Uunana
Usayaeatuly 125 3.626 0.67 17N
392 3.500 0.68 Urunang

]
U A

31NM15199 4.60 N15UTEYNALE NS NFIANTNGTITUN BENTEAUANAINAT
TAUSNSWAUTEIBUTDIUNAUNALBINTED FInTANS=D AUALNTRAT agﬂuizﬁu Y1unang
d' o L% = 1 v} = % v = %
LW BT ILUNRIUTEAUNITANET WU SEAUUSTONANYT SEAUNSaNAN®/UIT. SEAU

audSyyvda. egluseduiiunans diuseiudSygnsvulvegluseduiiuunn

M19197 4.61 LAMINAIATIZNANLUTUTUTEAUNMTUTEUNA lINANFIAnTng s 3saLiNe
UNITAUAMAINNITIAUINISUAUTEYIYUYDIMALIALLNRINTET Janinnsed

AuaNIuaAn NAN1SANEIAINY

WaIAURUIUTIUY SS df MS F sig
FEMINNGY 3.320 3 1.107  2.355 0.072
AeUBNNGY 182305 388 470

59 185.625 391

'
¥ 2 o % A

INATIA 4.61 N15UsEYNALINENFIANTAN 5TTULN DN TEAUAMAINANT

q

[ [

TusnsunUseenvuraanauiIatilenssd Jandnansed anuaudasnldnanaieiuaeg19d

Y [

yaPuNeEnANTEeU .05
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M157199 4.62 wansA AR MWTIAUUNINTIY wazsEauN1TUsEEna ldnandeaning

SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN

(% (Y = o 14
Janinnszdlnesau uunausels

57014 n X SD wlawa
fN31 5000UN/ At 65 3.490 0.63 Uunand
5001 - 10000 UN/shou 86 3.426 0.60 Y1unang
10001 - 15000 U/shou 103 3.483 0.54 J1unang
15001 - 20000 UW/sAaU 12 3.763 0.69 un
20001m‘1n%ulﬂ/tﬁau 66 3.606 0.59 un

392 3.544 0.62 4N

v v v [ =~

NANT197 4.62 sUszgndldndndeaningsssuiieunsedunmAINNNg
THusmsuiUszrmuvennavadiensyd Somiansed Suunmusels Tnesausis 4 fu
ogluszdv 110 Weduunmuseld wudn find1 5000Um/ARBY 5001 - 10000 VIN/fou
10001 - 15000 Un/sfiou aglusgauyUiunate @ 15001 - 20000 Um/ifiay 20001U

ulu/dieu agluseiuun

A157199 4.63 LAAINAILATIZIAMNKUTUTIUTEAUNITUSTENA LINENTIAnTng5ITULiNe
gnIzAUAMNINNITIRUINISLAUSETIsUYRLmMALIaLiiaensel Jamdansed

Tagsau 3una s1eld

WaIAURUTUTIUY SS df MS F sig
FENINNGY 5.484 4 1371 3.639 0.06
AeUBNNGY 145815 387  0.377

59 151.299 391

a N Y o o ) 0 o
INNNIT NN 4.57 miﬂizqmmi“{maﬂﬁﬁﬂ%?ﬁ]i}ﬁiimLWaaﬂiszQmﬂﬂ‘Wﬂﬁ

TrusnisunUssvvureanauiIalnInssd 391ianszd Tnesiuns 4 ey tuwnnsnenuagnedl

CY Y

o QQdI U
UYAIRYNIADNRNNTEAU .05

o
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A157199 4.64 uansA LA MWTLAUNINTIY wazsEauN1TUsEENa lEnandeaning
SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN T2

(% o/ ay [ 14
JanInnszdfunu uunausela

s1eld n X SD ulaka
N1 5,000U/ e 65 3.576 0.68 1A
5,001 — 10,000 VIN/sfiou 86 3.491 0.63 Ununans
10,001 - 15,000 VIW/fou 103 3.501 0.62 17N
15,001 - 20,000 VIW/ifou 72 3.718 0.59 17N
20,001 v aull/dou 66 3.689 0.65 10

57U 392 3.599 0.63 N

MRN8 4.64 nsUszgnAldndndeaningsssuiiesnsedunaAINNIg
TuinsuiUszmvuvesmauailieanssd Smiansgd sumu egluszdu unn leduun
mudnunsliuinng nudi dndn 5,0000mAReY 10,001 — 15,000 VI/Afeu egluseiy
Uunans @ 15,001 — 20,000 vw/Afeu 20,001umaUlUARRY agluseduinn oglusedy

1N @3 5,001 - 10,000 v/Adeu agluszauliuna

= a ¢ o QY v o o -
M15199 4.65 UAAINAIATIENAULUTUTIUSEAUNTU S ENA LEnandiandingsssuwie
ansEAuAMAINNITIRUINISuAYTETITUYRImAUIaiaInsed Jamdansed

v Ao o v
Aruniu Nllszau srela

WaIAURUTUTIUY SS df MS F sig
FENINNGY 3.173 4 0.793 1951 0.10
AEuaNNAY 157.309 387 0.406

59 160.482 391

~ Y o o Y] ~ )
1NN1T NN 4.65 miﬂizqﬂmi%waﬂmﬂmmqﬁiim‘waaﬂizmuqmm‘wmi

Tiusnisunuszarvuveanauiaiionssd dmiansed suniu binnansiuegrelitdednany

N9EDANTEAU .05
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M15199 4.66 uansAadgdlsuUIINTEIN Lazszaun1sUsEendldudndeandng
SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN T2

(% (Y a v ) o 14
Janinnszd Arutennarduunaniusiels

57814 n X SD wana

G?’]ﬂ’j’] 5,000 U/ LU 65 3.461 0.66 Junang

5,001 - 10,000 UIN/LAaU 86 3.324 0.72 Y1unang

10,001 - 15,000 U/ LU 103 3.432 0.68 Junang
15,001 - 20,000 U/ LU 72 3.809 1.63 un
20,001m‘1n%ulﬂ/tﬁau 66 3.636 0.65 un
392 3.532 0.86 un

1NAN997 4.66 Madszgndlivdndiningssnnilesnszdununinnislviuiniaun
Uszrruroamnauiaiionssd smtansyd dulenan ag/luseAu wn dlosuunaiy
$1urusld WUl #1nga 5,000U /e 5,001 — 10,000 UIM/LHEW 10,001 — 15,000
Un/ifeu aglusgAuliunate @3 15,001 - 20,000 Un/4nou 20,001mv1%u111/ﬁau ol

Tusgaunnn aglusedivann

A13199 4.67 KAAINAIATIZHAMUKUIUTIUTTAUNITUTTENA LINANTIANTNg5TTULND
gnIzAUAMNINNTTIRUINITLAUSE T BUYRIMALIaLiiaensel Jawmdansed

v a aa Y s
AMUU82121 1/I3J5"I‘c’]1ﬂﬁl"l~iﬂﬂ

WaIAMURUTUTIUY SS df MS F sig
FENINGY 11.207 4 2.802  3.199 0.01%
AeUBNNGY 338.985 387 876

59 350.192 391

31015199 4.67 N5UTEENALINANFIANTNFITULNDENTEAUANAINANT

q q

TRUS A swAUTEI B UVDBNAUIALT89NTET 39UTANTE0 AUV 872191 kANA19N U e 19l

'
aad (%

Heddgyneadanisgdu .05 deadu FaldvinmsiSeudiou mnuwanasveseaiedusieg
nansuszendldnandianingsssulunislviusnisveameuiaiiioanssd Jamiansed aaeTs
Han19ud1Aydesian (Least Significant Difference : LSD) 518821880 AILAAINITI

i .68
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31NA19147 4.68 n1sUTeuisuauLANA19ARA BT UTIBEAINAIINULANA VDS
Anadedusiegranisuszgndlduandsaningsssulunisliuinisves

WAUaLiaanszl andansed arutennardunauseausiala

N 5001 -  10,001- 15001 - 20,001
; 5,000 10,000 15000 20000 UL
1IN X
VW/ARBY  U/ReN uwAReu  uwAReu  U/Reu
3.461 3.324 3.432 3.809 3.636
fni 5000 UWARRY 3461 - 0.37 0.84 0.03* 0.28
5,001-10,000 UIW/PBU 3324 - - 0.43 0.001** 0.04*
10,001-15,000 ‘U'WI/LaEJu 3.432 — - - 0.55 0.29
15,001-20,000 UTW/4ADU  3.809 - - < - 0.35

20,001UMIUl AR Y 3.636 . _ _ B} B}

* Afuddyneadnfisssu 0.05

NPT 4.68 WU Usvanauiisisngld 15,001 — 20,000 vw/iieu lasunis
Uszgnalivandsamingsssulunisliuimsvesmauiadionssd dminnsed fulenna
wnnIUsEuiaselasinga 5,000 v/Afou war10,001-15,000U1M/tiou @2y

Usgywundistels 20,001umduli/neu lasunisussandldndndsaningsssulunis

{ U U ‘:‘I

TrusnmsveanAuIakiansed Farinnsed muleana1 1nnIn 15,001 — 20,000 UIN/LRay

o w

28 19lUydAEINI9EDRN SEAU 0.05

o
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M13199 4.69 uansAedgdlsuuuINTgIN Lazszaun1sUszendldudndeandng
SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN T2

FMIANTZU AUdRN38UNANSIE LA

s1eld n X SD ulaka
#1071 5,000U /e 65 3.453 0.72 Uunana
5,001 — 10,000 VIN/sfiou 86 3.497 0.66 Ununans
10,001 - 15,000 VIW/fou 103 3.548 0.55 17N
15,001 - 20,000 VIW/ifou 72 3.756 0.68 17N
20,001 v mTUlUATBY 66 3.617 0.62 10

57U 392 3.574 0.64 N

NAN5199 4.69 sUszgndldndndeaningsssuiiesnsedunmAINNIg
TWuinnsunvssvvuvesnauiadonsyd Smiansed dudnaaier eglusedu un
eduunmusigld wudn aindn 5,000u/fieY 5,001 - 10,000 Un/Adeu aglusesu
Uunas dau 10,001 - 15,000 UIW/Afe 15,001 - 20,000 UIn/Afteu 20,001 VIndulY

/dou agluseiuann

= a ¢ o QY v o o i
A157199 4.70 LAAIKAILATIZHAMNLUIUTINTEAUNTITUSTENA LINENTIanTng53suLiNe
ansEAuAMAINNITIRUINISuAYTETITUYRImAUIaiaInsed Jamdansed

AUDNNTYN NATZAU 5181A f9nNU

WaIAURUTUTIU SS df MS F sig
JENINNGYU 4.045 4 1.011  2.426 .08
AgUDNNGY 161330 387 0417

59U 165375 391

o o

1NA15199 4.70 N13UsEEndlInandianing 555N 08N A UAMAINAT

q

TUSNSWAYSEVTUVBUNAUIALB9NSET F9TANTed AUERN958T  luwmna1eiuee9dl

'
o (% aada

HYF AN 9@NANTEAU 0.05
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A157199 4.71 uaasAfgdWT8LUNINTEIY wassEauN1TUsEena ldnandeaning
SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN T2

FMIANTZU AUEUITAAIIMUNAIUSIE LA

s1eld n X SD ulaka

G’%’]ﬂ'j'] 5000U1‘1/|/L§E)u 65 3.469 0.66 Y1unang

5001 - 10000 VIW/sfiou 86 3.392 0.67 Uunan

10001 - 15000 VIW/ifou 103 3.432 0.64 Ununans
15001 - 20000 VIW/ifou 72 3.770 0.72 17N

20001 M TULU /AR ou 66 3.481 0.70 Uunan

392 3.508 0.67 J1unang

MAN5199 4.71 M3UszgndldndndeaningsssuiiesnsedunaAInnIg
TuinsuAUszmvuvesmauailieanssd Smiansed suauninan eglusedu Uunans
Soduunmudnunisléuinig wud 3eld wudn dndr 5,0000mAReY 5,001 - 10,000
vm/idiau agluseduliuna1e @ 10,001 - 15,000 uw/Adeu 15,001 - 20,000 Uw/ifou

20,0010m3UlU/AReY Bgluseau Urunans @ 15,001 - 20,000 Un/idieu aglusedusin

= a '3 o QY v o o -
A15199 4.72 LAAIHAILATIZHAMNKUIUTIUTEAUNITUSTENA LINaNFeaandTngs3suLine
gnITAvAMININNITIIUSNISuAUTEYBUYRIWAUIalaInsEd Jemdansed

AruaNItnnINdsEaus1elanI9nNUY

waIAURUIUTIUY SS df MS F sig
FENINNGY 6.837 4 1709 3.700 0.06
AeuaNNAY 178.788 387 0.462

594 185.625 391

[ [y P

INANTNN 4.72 N5UTEYNALINANFIAN TN FTTUNOENTLAUAMAINATIAUTNITUA

S (%

UL BUTDINAUIALI99N5E T F9TANTEd AUALNTRARN lwanA1aiueg1lte @A nIg

o

an@anszeu .05
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A15199 4.73 (si9) uansAauddatauanuzinedfudginisussyndlduandianing

SITUWBENTEAUAMUAINNITIRUTNITUAUTEYI VUV IMAUIALET DN T2

Fwdanszd
el Uy Aad
fudnaasen (MsUsenginuliluuszlovd)
1 @wihivseuisganeldaula fedliliniiivesaues lides 15
AOUNUYINILIMNARUTEVIVULIAAFDIIINS
2. Wwihiigliinseshiesesuieeanden sudeutengmne 45
A199) Tauseanaudnla
3, Wwthiliannsoudlutiymdedadowineg lunsindesiwnisle 13
394 73
Fuauiinan (msuflifasinaue wuania gisse)
1 Wwihitveey nehlivngalilirouasenia @onufoades 24
ISUUINIg
2. ihwhiiunseusianisindeysvaiuau gury Ussmzuidnu 12
U3ns llasiiavesionislsuinng
3. W@withiluseufinnudides @enfisninids WiTRdeuseawy 4
AILAIUYATITY
4. WiAvsaunisnnglignimisouios limungauiunisdu 8
Wvthilvesss

EIEY 48

v [ A a 1

1NN 4.73 Wi Ussrnvuluwamaunadionssd fmiansgd Adungu
et MfuansanuAniuAsatuigmlunislfuinsmandndsaningsssy fuins
wineuuagidmiiigaiignite duvu ldu Wwihiitegans 1ennudeiie liguaienla
Talunsliuinmsunsafaliuinsdrsmnuldifale devssvvuguuinng Wndiill
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