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ABSTRACT

Thematic Topic : An Application of Saraniyadhamma in Service Providing
Approaches the Excellence in the Services of Tambol
Khlong-Ngae Municipality, Phangla Subdistrict, Sadao

District, Songkhla Province

Student’s Name : Phra Sarawin Surapanyo (Thanchom)
Degree Sought : Master of Political Science

Program : Government

Anno Domini : 2023

Advisor : Assoc. Prof. Dr. Kantaphon Nuthongkaew
Co-Advisor : Dr. Supreecha Chamnanphuttiphon

This thematic has the following objectives: 1) to study an application of
Saraniyadhamma in service providing approaches the excellence in the services of
Tambol Khlong-Ngae municipality, Phangla subdistrict, Sadao district, Songkhla
province 2) to recommendations and guidelines for promoting an application of
Saraniyadhamma in service providing approaches the excellence in the services of
Tambol Khlong-Ngae municipality, Phangla subdistrict, Sadao district, Songkhla
province. This research is mixed methods research, consisting of quantitative and
qualitative research. The sample group was used in the research of 381 people and
key informants 5 people. The research tools used were questionnaires and interviews.
Statistics used in data analysis were Frequency, percentage, mean and standard
deviation, and analyzed qualitative data by descriptive analysis.

The results of the research found that :

1. An application of Saraniyadhamma in service providing approaches the
excellence in the services of Tambol Khlong-Ngae municipality, Phangla subdistrict,
Sadao district, Songkhla province, all 5 aspects in total, which was a mean (X = 3.60)
at a high level when considering each aspect sorted by average from highest to lowest,
it was found that the aspect with the highest average was the aspect of
Ditthisamannata (X = 3.68) at a high level, second to the aspect of Vajikamma (X 3.56)
was at a high level and the lowest average is the aspect of Mettakayakamma and
Sadharanabokhi were at lowest levels (X = 3.63), They were at a high level (X = 3.65)

respectively.



2. Guidelines for an application of Saraniyadhamma in service providing
approaches the excellence in the services of Tambol Khlong-Ngae municipality,
Phangla subdistrict, Sadao district, Songkhla province, opined that the administrators
should warn and encourage officials to be more careful. The enthusiasm of the public
is very close and urgent, training in law or public information that is useful to officials
and a copy for officials to provide information to the public completely managed. The
municipality should be preparing to train the mind, create a concentration in the work
of the staff every year to strengthen and reduce the problem of violence, should
urgently procure projects asking for the budget to help support equipment for
providing services to be more quality or It's a public donation people have suffered
both officials should be placed regulations, services, clear and understandable,
uncomplicated, taking into account the people as the main along with emphasizing to
law enforcement officials. Those regards in order or rules with no mistake in service,
finally, should be adjusted work policy to be more modern and develop more
equipment and machines, and access channels give access to comments from the
public contact. It was easy between municipal officials and people, i.e. opening for
expressing ideas through Line, Facebook. or Website for taking direct problem and

further resolution.

Keywords: Saraniyadhamma Principles, Service Providing
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deluldrunguitmnelunuite fe dssrins S1uam 381 au Tuweiiufimauiasiua
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3.7.1 NSAUIIVIINTBUANTITIVEIUSUIU (hUUFDUATL)
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1) A un15venlad 0T usesNTUANING Y UNINYNTIUNINN T
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Usgnsululunmauiasmuanaodie

2) FAdndmilsFefianngnimnauIafuanae ey A1uaiial Sunaazien
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ARBALIY

3) fAdeaniunisuanwuvasuadvinulssuvululnmauiaiuanaes
wig Srunuiidvunliniudadiu Tngldinadnisnisgudaetsuuuagain (Convenience
Random Sampling)
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1) f33gandun1sventidesusesnInduaininends Un1Ing1deunung
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3.6 MsAnnzideyauazadniidlunisise
Fnshesgideya azsuiunsmuussandeya Futelud
3.6.1 N1531AT12TaYATIUSUINRINUUUEDUAIN IINUTEYINTNANAIDE
$117u 381 AU ndurhmsleTeitoyafelusunsudiSasumeadn Werumedosas
Toyagmeuuvuasua 3 s Mdudadeduyanavesinounuuasuniu liun e ong
LarsEiUNsAn®Y LazduaAaduarAdIudsauuInIgINYeRBULUADUAY
Aenfuseiuazuuy Mslindnansdlesssalunslruinsussvvu 5 sz leua
AgUL 5 el sefuniian
AZIUY 4 vanede seAuNn
AzWUY 3 e seRuUIunana
AZUU 2 aneds seautioy
Az 1 Mg sedutiosiian
LNO9IN1TULUARIINNNIB YDA LAR BAIBLN AT ANYTAIA UMD IUAH (Best,
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. WIANANULTBIUYBILUVABUNN TRgN1FIATIEIINAdLUSEENSIaYN
(a- Coefficient) ¥84ATOUUIA (Cronbach) (A Yu9IIA, 2547, nti1 69 )

2
n 1- Zf.

a:
n-1 S,
We  a WY duUsEanSeNueLuY
n WY FUIUTEAINU

Sis? wnu AnuuUsUTIuvesATLULILAaz e
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Y

2. d0ANUFIU

&9

n. ATeEay (percentage) Litaldadulednuazdoyaladediuynnaves

£

AnauLuUaaUnny WWanseadl (51funs, 2551, nii 148)

xX100
P = — x 100
N
= I
W P WY SPAY
X Wy AnuandsInIsuladmdusesas
N WY DIUIUANNDNIILA

. Anade (mean) Iansaall (s1fiung, 2551, w1 148)

W/ g .. rx
gAnNIALRRYYNVRUR X = —_—
Y ] N
a — | a 9] &
LB X LU ANRAYVDIVDURVNVUA

%
¥ £y 1

Y X unu  doyanasanvinveusaray
N wnu Sunudeyatioun
. mdamﬁmmummgm (standard deviations) Lileldesuredaszsiunis
Tdndnansdesssulunislivinisganududreanauiaiuanasitse svaiial §10e

vl Janinasuan IWanseadl (5nfuns, 2551, i 148)
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3.7 a3
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mAdeEes “mslivdnandessalunmslivimsgauiudaveanauiadiua
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ardlessaulunishivinisgarnuduidavesvauiaiuanasusy Auanial guneasian
Faninasvan 2) o nwidolausnuziazuumisnisduaiunislindnarsdesssalu
msliuinisdanuduidaresnauiadiuanaodiee fuaiial s1neavnn Saminaval
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msliuinisdganuduidaresnauiamuanastiee suaisal s1unedzn Svinawan
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4.4 HanTIATIEINTAUA YalEN IR
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deydnwalinltlunisiauananisinsizvidaya
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a ¢ v & v
4.1 Nﬂﬂ’]'ﬁ’sLﬂ'i’]%%‘llayja%'ﬂﬂ?lax‘iﬁdmmLL‘U‘U’dE]‘Uﬂ’]&I
Toyan I lUVBIERBULUUAUNNY T1UIU 381 AU WATIUUNAIUNA 918 UasTYAU
A5ANE TAgunuILanwasANNdLasANS ey Js1azdunsanalul

M13199 4.1 uaasduuuaziesazvastayaniluvesnaunuudauniuvasusz vy
TULAMAUIARIUAAADILIL AIUANIAT DNDEATLAT JINIAEIVAT

Hoyanluvasmeuuuuseuny SRivEl Souay
LI
B8 178 46.72
W9 203 53.28
394U 381 100
21
AnT1 20 T 30 7.87
20-29 U 64 16.80
30-39 U 76 19.95
40-49 U 73 19.16
50 Yauly 138 36.22
394 381 100
SZAUNNSANEN
Uszaufne 114 29.92
HspuAnE/U. 154 40.42
auUIey/Uaa. 45 11.81
U0 Fuly 68 17.85
394 381 100

1NA519 4.1 WUT LN Anounuvaeuaudulvgilumends $1uau 203 au
Andudesaz 53.3 wazsosaswndumeie 31w 178 au Anidudosas 46.70 918 dnou
wvuaeuamalvgyfieny 50 Yuly S1uau 138 au Amdudosay 36.22 sesasun léun
5¥WI907g 30-39 U 911U 76 au Anilusesay 19.95 531379 40-49 U 91w 73 AU
Anfudesay 19.16 swing 20-29 T $1wau 64 au wazeng@ndt 20 T S1uru 30 AU An
Jufevar 7.87 szaumsAnen gnevuuuaeunudiulngiseaunsfnuisedulisenfinu
d1uau 154 au Anduiesay 40.42 sesasun laun seauUssaudne 114 au Anduiesay
29.92 ﬁzﬁuﬂﬁzgzgwmﬁuiﬂ 91U 68 AY LazIzRUaLUTy/UaE. S1uau 45 au Anduy
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4.2 nan1sasieinislduanansnalesssulunisliuinisgainuluidaves
WAUIAATUAAABILIE ATUANIAN DILNBHIAT JININEIVAD

n13aAei “msldndnansidliesssulunisbivinisganududaveaneauia
#uanasdlez duaaa snoazian Sminasvan” Tagmeads (X) wagdrudoauy
195514 (S.0.) waziausluzunselsenaun1sussens Uiﬁﬂgé’amiwiaiﬂﬁ

A1519% 4.2 uansAnade (X) daudeauuunsgiu (S.D.) wazszaunisld
wanasalessalumsliuinisgaududavesmAuiaiiuanasiuss

ANUANIAT DMNBEATLAT ININEIVAT LR8N 6 AU

(n = 381)
D) nsldvdnansidlesssulunisiuinisgaanu STAUNTS LY
WuldrvaunAulasiuanaseuey X Ss.D. ulamwa
AIUANIAT BILNDETLAT FININEIVAN
1 ASMAUSNSUSE TR URUAGNLUARINNENT T 3.63 0.82 10
2 msUSNSUSEN T UM LSS NLUANIIINT T 3.66 0.77 170
3 ATMIUSNISUSETIT UM N RaNURaNluN STy 3.65 0.79 10
4 ASUSASUSEANTUANRENd151SUlNA 3.63 0.80 11N
5 nsUTNITUSETURLBAN A ndaangiyymi 3.65 0.85 3170
6  nshiuInMsUsEITumuvananigadae  3.68 0.82 1N
Tnesu 3.65 0.73 11N

A3 4.2 wudn sldvanasdesssalunislvivinsgaududaves
MAUNaRUARABILIE FuaTIa S1LnNedYie e Taauan 1 6 a1 Taesau Fedimulana
Aade (X = 3.65, S.D. = 0.73) agluszAuLIn dlefinsandusesiu IneSemuaiade
Mngeanlumengn wuin duiifianadegean fie dunisliuimsUssnvunamdnigh
anfoyeyanAlade (X = 3.68, S.0. = 0.82) agluszAuIn 509891 Ao AunsiuINIg
USEMUUR RS NIRRT NSTUALAAE (X = 3.66, S.D. = 0.77) agluszAuun LazAundl
ﬂ"u,aﬁlam‘l"lqm A9 AuUnITIRUSNISUTE T B UA LIRS NLARINENTTUALRE S (X = 3.63,
S.D. = 0.82) agluszhuuin waznslrusMsUsTrrumEvdnans1salnAfady (X = 3.63,

S.D. = 0.80) agluszAuun uaey
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wanasalesssnlumsiuinisganududavesmAuiaiiuanasiuss

ANUANIAT DMNBETLAT IUINFIVAT ATUNITMAUSNITUTSVIBUNY

WANLUARINIYNTTY
(n =381)
h) A1uUN1s IAUINISUSEV1BUAN SZAUNTS LY
WANLUANINBATIY X S.D. uwlamwa
1 @wthiidy wd sme Feusu uasusnisdie  3.60 1.03 110
AUFNIN
2 Wwihiudsniegam gnaamazlunisuinng . 376 0.88 )
Useuvu
3 mhfiusnsmenunasaaInIEies ey 3.56 0.98 110
4w ldarlunisusnnsyusevuleegne 364 0.98 110
WY E
5 @wihfifvnvesaslengludunsiiusng 357 0.97 317N
NN
Tagsau 3.63 0.82 11N

a 1 Y v =) Y a | <) a
1NH1319N 4.3 U ﬂ’]ﬂ“ﬂi‘ﬁaﬂﬁ’]i’]mﬂﬁiiﬂiuﬂﬂﬂ%‘Uiﬂﬂiqﬂ')']ZLILIJULaﬁ“UEN

WAUIRFIUARABILIE ATUANIAT DILNDATLAT JIWIAAIVAT ATUNITIAUSNISUTLUITUAL

nanwuanINenssy datudanalagsiudade (X = 3.63, S.D. = 0.82) agluszauuin

A a < 1Y a o w ° Iy aa ‘:4' = v v
LN@WQ"I?&HL‘UU?WSSU@I@ULiUQﬁW@UQWﬂ%Qq@IU@qq@ WUIN SUEJVIQJQ']LQaE’JQQZ‘ZW AL LITUUIN

wisnggn I ganiameazlunisuInisuservuy Aaie (X = 3.76, S.D. = 0.88) aglusehu

170 5998911 A LAIUUI LA UNNSUSNNSUSE v Ule ag1 LT El AadY (X = 3.64,

S.D. = 0.98) agluszauun wazdenAuafiendn Ao 1IMINNUINITAIEAINUAGDILAGT

nseReIedu ALady (X = 3.56, S.D. = 0.98) agluseduun Mmuaiu
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wanasalesssnlumsiuinisganududavesmAuiaiiuanasiuss

ANUANIAT DMNBETLAT IUINFIVAT ATUNITMAUSNITUTSVIBUNY

NANUANIITNTTY
(n=381)
k) e ATE N PV EL AL ATTREY sEAUNT LY
NANLUANIITINTIN X S.D. ulawa
1 W@wehiineananin deuvanu lwsie seutlen 376 0.90 Tl
foUAURAUTEYURTUUSNNS
2 WwhAliduugdiissveu Weusswvuan 370 0.90 aly
Uinwlgym
3 WwihilUawedeyamsnsurliussmvunsu 355 095 )
4 wihitbisvissvmugduuinsdunds 359 096 )
5 WwihivendvduasUstlemifivssrsuiidldfu 372 093 1N
prunguEng Wi esnwusylevdvesusssnvy
HIUUINIS
Tngsau 3.66  0.77 gl

a 1 Y v =) Y a | <) a
1NH1319N 4.4 U ﬂ’]ﬂ“{j‘ﬁaﬂﬁ’]i’]mﬂﬁiiﬂiuﬂﬂﬂ%‘Uiﬂﬂiqﬂ')']ZLILIJULaﬁ“UEN

WAUIRFIUARABILIE ATUANIAT DILNDATLAT JIWIAAIVAT ATUNITIAUSNISUTLUITUAL

NaNUAA133n5IL deudanalagsiuaiade (X = 3.66, S.D. = 0.77) agluszauuin

A a < 1Y a o w ° Yy aAa a 2 v v
LN@WQ"I?&HL‘UU3WE|6U@IWEJLif‘lflaqﬂUﬁ]’]ﬂqqq@lﬂmqq@I NUIN SUEJVIMFI']LQ@EJQQZ‘EW A LITNAUIN

WANFAIN BaUNIU bis1y soutBuapUAULAUTEYIYUE SUUTNIT ANAdY (X = 3.76,

S.D. = 0.90) agluszauinn 5098311 Ae LW mthvendnsuazUselegnusevsunelasy

MIUNYVIY LieInwUselevuvesUssmvus SuUUInIg (X = 3.72, SD. = 0.93) agluszdiu

v al a o & Y Y A a v v | ‘:1'
1N LL@%GUEJV]WL%EJG]’]Q@ Ao Lf\]'TWU'TV]LU@LNEJGU@HaaqﬁqimgiﬁﬂﬁgsﬂqﬁumﬁqU AILRAY

(X =355, S.D. = 0.95) agluszAuun Mua1y
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A1519% 4.5 uansAanage (X) daudeauuunsgiu (S.D.) wazszaunisid
wanasalesssnlumsiuinisganududavesmAuiaiiuanasiuss

ANUANIAT DMNBETLAT IUINFIVAT ATUNITMAUSNITUTSVIBUNY

nanNUAANIUNTIY
(n = 381)
h) A1uUN1s IAUINISUSEV1BUAN SZAUNTS LY
nanuAAINlUNTIY X S.D. ulawa
1 dmdaiiusnnsaasaudud waziunnife 378 0.91 110
HIUUINIS
2 Wwihidaueleldgszussrvugiuuing . 365 095 )
dewdntlaym
3 i deusudaseunoUssvisunse  3.58 0.92 110
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q Lﬁmﬁﬁﬁmmmmuqmmimﬁ dlonuwedudedl  3.55 0.98 110
lahheulaled
5  wwihdausuazaflunisuinis wasunladeym  3.68 0.93 3170
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Tnasu 3.65 0.79 17N

a { Y] = Y a ] < a

1nA15197 4.5 Wyt Mstindnansdesssulunislivinisganuduidaves
IMAUIAMIUAAABILIE FIUaNIAT 9ILNRazlA1 9nTnaseal ArunsliusnsUszrITUnIL
nanuanulunssy daudanalaesiuaafe (X = 3.65, S.D. = 0.79) agluszduuin
A a < v = o w ° Yy aAa N a v v
dieninsanlunedelagisusdiuainasdalusign nud Tenliaafegean fie Wi
UIN5MILANUEUR uaglunader SuUIN1g Anade (X = 3.78, S.D. = 0.91) egluszduun
50989U1 AD LWutdlanduazvadlunisuinis wezunlatenlad (X = 3.68, S.D. = 0.93)
agluseAuinn uazdeiAnadungn fe Wimthiawisanluaue1sual Wenueriudsnly

Wweulaléd Anade (X = 3.55, S.D. = 0.98) aglusyaunn audy
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ANUANIAT DMNBETLAT IUINFIVAT ATUNITMAUSNITUTSVIBUNY

nana1s15edlnA
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h) A1uUN1s IAUINISUSEV1BUAN SZAUNTS LY
wana1s1saulnA X S.D. ulawa
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HIUUINIS
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TusnsuAUsEY1vU
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HIUUINIS
4 mhenuiinieddleiiuaiouazyrainsiifivane 355 1.01 )
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WANTa
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o ' Y o S Y a | = a
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nanaisisulad daudanalaesiuaiade (X = 3.63, S.D. = 0.80) ag luszauuIn
A a & v = o w ° N = A 44 % Y o
dieninsanlunedelagiiosdiuaingsgaluiign wuin Jendenaduadan Ao 1t
IngUnIalgnueANATAINLAUTEYITUNTUUSNIT ANRAY (X = 3.71, S.D. = 0.91) aglu
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Tagldnaiia 10C (Index Of Item-Objective Congruence)
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{ Qll i o/ a Q‘ L
AIRNUTRNUYRATaBlnelUgnsduUsEAnsdanvasnsauuia (Cronbach)

wuvaeunuluneaesliiunguusernsvesadnisusmsaruiuarinlng (Try out)

[ [ [ [

SUNDALLAT TWIAAVAT 91U 30 AU IOMIAIALLTIU (Reliability) Tneld

a

duuszansuean (Alpha Coefficient) UasAsauLIA taAIAMUTDIUTDILUUADUNIY 0.837

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded?® 0 0
Total 30 100.0

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on N of Items

Standardized Items

.837 .831 30

Item-Total Statistics

Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if ltem-Total Multiple Alpha if Item
Deleted ltem Deleted | Correlation | Correlation Deleted
body1 128.47 48.602 522 . .825
body?2 128.43 49.978 510 . 827
body3 128.47 49.361 443 . .828
body4 128.60 51.214 273 : .835
body5 128.43 50.530 .390 : 831
speakl 128.57 47.013 620 . .820
speak?2 128.40 51.972 296 ) 834
speak3 128.57 50.668 452 . .829
speakd 128.57 51.771 .304 : 833
speak5 128.63 52.102 .280 ) 834
mind1 128.47 52.602 181 . 837
mind2 128.53 51.844 286 ) 834
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mind3 128.63 48.723 .604 .823
mind4 128.83 48.144 534 .825
mind5 128.37 51.826 272 834
sharel 128.60 51.834 234 .836
share2 128.43 53.633 .053 841
share3 128.13 52.464 265 .834
shared 128.50 51.500 .255 836
shareb 128.40 49.352 .588 824
rulel 128.10 53.059 .184 .836
rule2 128.07 53.720 .086 .838
rule3 128.03 52.309 .354 .833
ruled 128.20 51.821 .340 832
ruleb 128.33 54.851 -.095 .844
atitudel 128.63 51.275 .304 .834
atitude? 128.63 51.689 292 834
atitude3 128.70 49.528 410 .830
atituded 128.33 49.747 536 .826
atitude5 128.07 50.340 .556 827
Scale Statistics
Mean Variance Std. Deviation N of Items
132.87 54.395 7.375 30
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