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KEYWORDS : SATISFACTION / PUBLIC SERVICES SERVICES / BUDDHISM'S FOUR

BASES OF SOCIAL SOLIDARITY

CHAIYAPHON  INTHAPHROM: RESIDENTS’ SATISFACTION WITH
PUBLIC SERVICES FOLLOWING BUDDHISM’S BASES OF SOCIAL SOLIDARITY AT TAMBON
NASAENG MUNICIPALITY IN SELAPHUM DISTRICT, ROl ET PROVINCE, ADVISORY
COMMITTEE: SUWAT  JITJUN, Ph.D; UDOM PIRIYASING, MA, (GOVERNMENT) ASSOC.
PROF; 158 PP, BE. 2015.

The purposes of this thesis were aimed: 1) to study residents’ satisfaction
with public services following Buddhism’s four bases of social solidarity at Tambon
Nasaeng Municipality in Roi Et’s Selaphum district, 2) to compare their public services
based on its four bases of social solidarity to variables of their genders, ages,
educational levels and careers, and 3) to examine suggestions for enhancing its
public services. The sample size comprised household heads or representatives living
in its authorized area, numbering 1,136 individuals. The sampling group was set
through Taro Yamane’s table, gaining 296 individuals. The research instrument was
five-rating scale questionnaires with the reliability of the entire questions amounting
to 0.92. The statistics utilized for data analyses incorporated frequency, percentage,
mean, standard deviation, t-test and F-test {One-way ANOVA).

Outcomes of research findings: 1) Residents’ satisfaction with Tambon Nasaeng
Municipality’s public services following Buddhism’s four bases of social solidarity has
been rated at 3rd scale in the overall aspect. When taking a single one into account,
one aspect has been scored at 4th scale, and other three aspects have been made
at 3rd scale. All aspects ranked in descending orders of means include: fair services,
punctual services, sufficient services, progressive service and continual services
respectively. 2) The hypothesis testing results have been found that variables of their
genders, ages, educational levels and careers have shown no significant differences in
its services following its four bases of social solidarity both in the overall aspect and
a single one. Thereby, they are not conducive to the reformulated hypothesis.

3) Suggestions for rendering its public services following Buddhism’s four

bases of social solidarity in descending orders of frequencies: First, Tambon Nasaeng
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Municipality should try to steer their welfares and undertake public benefits,
including helping improve, promote and develop their life qualities in locales to be
better than they really are. Secondly, it should regularly and equally pay attention to
residents’ well beings, as well as perceiving problems and resolving them
continually. Finally, it should give infrastructural services and life qualities to have

been progressive.
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2.7 aqunseuuuiAaiildluntsise

9158 wnfin el wasieAidideety msfieelaneslssrwiil
dan1shivinsansisagaumindeaning 4 veunmuiasuauues gunawaagil Yania
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fﬁ?Tffl‘imm‘ia‘%‘%msﬁuﬁdathﬂﬂﬂ'lﬁmwuwm‘lu (Probability Sampling) {Hun1s

y ; oy 2 s
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2) Frumsliusnmswan fwu ¢ do
3) smumsluinsetiwiailes dnnu 4 da
) grumisliuinsethaneiiise fwnu 4 de
5) frumslifusmsegneiuh f1wou ¢ Gio

aoudl 3 wuugevaulateila (Open-ended Questionnaire) @UNNUBLAUBUUY

Reoarumsliuanisarsisuyanumandeaning 4 YpanAvIaRIUALILY Sunawaagil

Ywindondn
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3.4.1 msadraiedasle

1) Anwrdayaarnienans dsivms wnfiangug] wazmanuiSeRideades fei
WuemiAdudaenans (Documentary Research) uavamiiduiedse visswAdumamm
(Survey Research or Field Research) Lﬁmﬁumﬂﬁu‘i‘msmmscuzmwa"na“mm"mq 4 w84
weuasuauue Sunoiaani Smiatousa

2) fwsssdulinssainguszasdnsausndn drlemdwiawe el
msafradudesanluwuvaevom

3) afrauvuasunnlinseunguusuinmsing snenarsnuise wAnuas
wqwﬁﬁﬁmﬁaﬂ Tfhauwdseen 2 Useian fa wuutansile (Close-ended Questionnaire)
uazuuuUaeiln (Open-ended)

a) dnededlafiadefulusinuduuniensdivinw WeteRsananeaey
arwgndaslulssifudinm nilidwou desdh a1 Ardues Tassade uazidon
(Construct and Content Validity) 3niimmaenadeaiuinguseasd domdwi waziid
Fuuznduanudly Uiuuge sugniesasufuauysel wiemitluamsasununmiaiesiio
Wushdtusioly

3.4.2 msnTandausmATNIRTBeTl

msmmaauﬂmmwmsaaua Temsvaiailesnss (Content Validity) n1sm
Fgasuunsrede (Discrimination Power/DP) wazmsvmaemdetiueauuvasuay
Faat (Reliability) difiumsaadiy i

1) ATMAAAITiBeRse (Content Validity)

u'muuaaumuawswawauuimuwmiminaauwmsmmmnnmamnamsawu“ E|
W uafidervnalingeaeufivisn wagdsdiuanuaenadesseninedadiauiv
objective Congruence / 100) 11;1mmnnﬂaamqm:ﬂﬂﬂasn

w1 (Wording) S 3 vinu Tud

Taguszasd (index of item -

(Construct Validity) \ifamn (Content) uazdwaun
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AnguunFouda Lﬁu;jvﬁmmmmsﬂaa\mwanm LasRANTUNAINEBARTDY
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9 . ! 8, & T
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uazAmMWaty Al

o v

(1) n'\imﬁ'lmuwmuuniwua
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o & Yo ¥ od
AL 18nada el Nmaumm;ﬂmm’h dennevuuvasuaniluusazdeldgnias

foU Tﬂ?)lﬂaﬂﬂ'\‘ﬂuﬂ ﬂ’VU’MUﬂ wsamuuuaamﬂu 5 586U MU EIRSs (Likert's Scale)

Farmunenazuny ol (Gesemansnusd 5.5y fienayns, 2548, wth 43)

syfunniign Whbineswuudiu 5
syfiusn Wi winesundy ¢
sesudunan Thdwniesuud 3
wiution Whwiezuudu 2
sedfulfoutian T wninazuuudu 1

3.6 AMsnszidaya
msemeideyalunsidy ﬁiﬂﬁ"‘:%ﬁmﬁumiﬁwiﬂﬂﬁ
3.6.1 uuuaeuawildfunfuiuspsisasuamanysoinatu nndudiluas
59a(Coding) "‘Jmiwﬁﬁmdaﬁaam‘%mmauﬁdmaﬁdmﬂiuﬁﬂ%gﬂ (sPss) wtedasTunns
funnuasiinge
3,62 YuuLaoUIIMELT 1 Waneudl 2 imuayseivesnismauwdiasTian
wuun1sasswa (Coding Form)
363 ﬁwmLLuuﬁlv‘ﬂU%miwﬁ'ﬁay’aﬁqwﬁ'amauﬁumai’ Tngldlusunsudn$agy
(5PsS) Anmevimudniuiungy fio
aoui 1 ‘imiwﬁvﬁau‘,a\ﬁmﬁuﬂﬁua"xuqmﬁawmémauuuuaaumu‘lﬁuﬁ
w81y szfun1sfine wazo 1IN Trowanuasanad wagdnnafesas (Percentage) (11
wiseide, 2543, wih 128)
aoudl 2 ’3mﬁ.,vhﬁ'mﬁ‘um’mﬁawa’lwawiv'uwuﬁﬁsiamﬂﬁu%ms
asureavAndIAing 4 TeNNAUIARIUANILEY sunawagd fminfouda Swwh
unsiuinsasenan dumslivinnsed

V‘hu A9 mum{lwmmiawmuamm é

nalfies ﬁwumﬂwusmiammalum u.avmumﬂwmmsamdmwu’l Tngdnseianiade

(Mean) wagdrudlosuunnsg (Standard Deviation) Hiluamlngsau e wazdu

swfa Ll.ﬁawamummmmsqmﬁvw Tﬂu'iwanmcutnmi’mimummaa &l (500
Fnanssd as.asty fmayns, 2548)
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mtaiﬂ 151-250 wmnemnudh  seiumnufionslatios
Anady 1.00 - 1.50

; wnemui seiumfionelodesiian

mawil 3 Ainmsimaisuifoumaiioelewssnmuiiisenslisns
mﬁwsmwlﬁwﬁnﬁ’mm"mq 4 veanAvaiau e Sunswagdl fanindesida vea
Uszgrruiiiing 919 sefuntsfin wasnisuszneuen@n n ¢ - test iilanndauaiy
wane19sendng 2 ndu THun e uazA e LUSUTIY @89 One Way-ANOVA 930 F - test
(R eVREOUATIMANAN TN 3 ﬂa“u'ﬁuiu oun 1y seAumsiine wazmsusznauendn

aaudl 4 Duonsuuvarada (Open-ended Questions) Taiauauuy
LﬁU’Jﬁunﬁ'lﬁu%mimmmzmuwﬁﬂiaﬂm"mn‘ 4 asmAvIaRIvauILgs Snnaiaagll

-3

Faninteuida lnglinseiion (Content Analysis) u§anianuanuasninad (Frequency)
3.7 adanldlumside
371 aﬁﬁf‘ihﬂumimﬁaaauammwmmm‘i"aaﬁa iun
1) Anfuiiantuaeandassenitedefiiamiuinguszasd (index of item
Objective Congruence %38 (10C )
2) Ansurasauun $1ede (Discrimination Power/DP)
3) Ararrud asiuvesuuuasuaiu (Reliability) wuuuwaan (Alpha
Coefficient)
3.7.2 a@ABanssann (Descriptive Statistics) THlumsiasiet leud
1) pauil (Frequency)
2) $auaz (Percentage)
3) finads (Mean)
4) drudauuinmsgu (Standard Deviation) .
3.7.3 afifdneda (Inferential Statistics) Aaneideya dil
1) nasuaNuAg t-test (Independent)

2) mﬁmiwv‘vmmuﬂiﬂswwmﬁm (One-way ANOVA) %30 F-test

It

o e awv =
gasnswenadanidlun1sies dn
1) ﬁ'wﬁ'nuﬂsmwvﬁam-uamuuaaumuuﬂ'a:ﬁa (Index of Item Objective
Congruence/I0C)

%
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symireadmuiuinguszacd

Tx o=
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2) Ardrunagauun (Discrimination Power/DP) (yeyw Aavenm, 2535 il 40)
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X unu AziuwveadaiimArnadun
Y un AzuuNsIRnde
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xxeeex Method 1 (space saver) will be used for this analysis ¥

RELIABILITY ANALYSIS

- SCALE (ALPHA)

Scale Mean Scale Variance Corrected Alpha if Item
fon if Item if Item Item Total Deleted
Deleted Deleted Correlation
a1 80.1203 50.1453 8202 9210
fai2 80.0606 52.1837 9203 9214
foil3 80.1515 52.5076 8411 9212
foita 80.0909 50.1477 8332 9211
fafis 79.8788 48.6723 6769 9214
fails 70.0000 48.4375 7539 a1
$ai7 79.8485 48.2576 6830 9226
fafis 79.9292 45.8712 8920 9219
) 70.1233 47.2917 8506 9214
$10 70.5431 46.1042 8466 9212
fafi11 70.3929 45.0587 8760 9229
faii12 70.1818 46.8409 6767 9224
$oi13 70.6727 46.6420 8923 9226
fafi1a 70.5424 46.3144 6764 9225
foi15 70.5818 47.2159 7513 9219
faiii6 79.6091 46.3977 6978 9213
fof17 79.6091 45.5852 7407 9210
18 70.5909 47.1477 1332 9210
foil19 79.5788 46.6723 6769 9226
87120 70.1230 45.4375 7539 11
Reliability Coefficients N of Cases = 30 Nof items =20 Alpha = 9222
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