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SOMSAKPROMSURIYAKORN : RESIDENTS” ATISFACTION WITH CLERK OFFICE’S SERVICES OF TAMBON
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The purposes of this thematic paper were aimed : 1) to gauge residents’
satisfaction with clerk office’s services of Tambon Thung Simuang administrative
organization in Roi Et Province’s Suwannaphum District, 2) to compare their satisfaction
with its services to variables of their genders, ages and educational levels, 3) to study
their suggestions on offering its services. The sampling group of the research comprised
245 residents receiving its services. The instrument used for data collection was Likert-
type questionnaires with the reliability at 0.89. The statistics exploited for data analyses
encompassed: percentage, mean, standard deviation, t-test and F-test(One-way ANOVA)

Results of the research manifested the followings: 1) residents’ satisfaction with
its services in the overall and aspects were rated at the moderate level, placed in
descending order of means, were the service office, the service steps, the service
facilities and the service officials.

2) The comparative outcomes of their satisfaction with its services indicated that
variables of their genders, ages and educational levels showed no differences of their
satisfaction in the overall and aspect.

3) Their suggestions on offering its better services were presented in descending
order of first three frequencies, First, there should be more parking area, the officials
should give advices at every service step and the exemplifying document and

application form should be clear.
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[tem-total Statistics

99 1
Up 2
U9 3
Yo 4

99 5

U9 20
Up 21
Vo 22
U8 23
Yo 24

98 25

Scale
Mean
If Item

Deleted

60.2000
60.3667
60.2333
60.5333
60.3000
60.6667
60.5333
60.4333
60.4333
60.3667
59.9000
60.3333
60.2667
60.4000
60.2000
60.4667
60.5333
60.7000
60.4333
60.4333
60.5333
60.7000
59.9000
60.3333
60.2667

Scale
Variance
If Item

Deleted

142.2345
134.7920
136.8747
137.3609
136.7690
134.7126
135.3609
141.5644
135.9092
139.4126
140.7828
135.6782
137.0299
138.8690
135.2690
131.7057
132.5333
134.2172
141.5644
135.9092
132.5333
134.2172
140.7828
135.6782
137.0299

Corrected
[tem-
Total

Correlation

4781
8712
8278
6175
7743
.8242
1682
4910
.6542
.8120
.6349
8732
1286
(337
71961
.8718
99
6610
4910
.6542
7799
.6610
.6349
8732
1286

if ltem

RELIABILTY ANALYSIS - SCALE (ALPHA)

Alpha

Deleted

.89175
.89116
89125
.89158
.89131
89222
.89311
.89175
.89153
8.9132
89152
89117
89138
.89238
89127
89513
89230
.89355
89175
89153
.89230
89355
89152
89117
89138
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U8 26
Ve 27
U9 28
U9 29
U9 30
U9 31
U9 32

99 33

60.4000
60.2000
60.4667
60.5333
60.7000
60.4333
60.4333
60.5333

Reliability Coefficents

N of Cases = 30.0

Alpha = .89

138.8690
135.2690
131.7057
132.5333
134.2172
141.5644
135.9092
132.5333

N of ltems = 33

1337
71961
8718
1799
.6610
4910
.6542
1799

.89238
.89127
.89513
.89230
.89355
89175
.89153
.89230
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