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ABSTRACT

Thematic Topic : Service Provided by Auto Accessories Shop Entrepreners
Based on Buddhist Governance in the Roi Et

Municipality, Roi Et Province

Student’s Name : Aksorn Samakkarn

Degree Sought :  Master of Political Science
Program :  Buddhistic Local Government
Anno Domoni : 2023

Advisor :  Pol. Maj. Dr. Pacharadech Semanu

The objectives of This Thematic paper were as follows 1) To study the service
level of auto accessories shop operators, Chang Oi Auto Sound Co., Ltd., with Buddhist
good governance. In Roi Et Municipality Roi Et Province 2) To compare the services of
auto accessories shop operators, Chang Oi Auto Sound Co., Ltd. with Buddhist good
governance in Roi Et Municipality Roi Et Province classified by gender, age, education.
level, and occupation 3) To study recommendations for service guidelines for auto
accessories shop operators, Chang Oi Auto Sound Co., Ltd, with Buddhist good
governance. In Roi Et Municipality Roi Et Province. The sample groups include: Auto
accessories shop customers, Chang Oi Auto Sound Co., Ltd., totaling 379 people, from
Roi Et Municipality. A simple random method determined the sample size. The study
focuses on a quantitative approach, utilizing a 5-level rating scale questionnaire with
an average precision of 1.00 and a reliability score of 0.96. A statistical program
analyzed the data, processing percentages, means, standard deviations, t-tests, and F-
tests.

The research found that:

1) The providing services of auto accessories shop operators, Chang Oi Auto
Sound Co., Ltd., with Buddhist good governance in The ROI ET Municipality ROI ET

Province, who abide by the six good governance principles (including the rule of law,



morality, transparency, participation, responsibility, and value for money) maintain a
consistently high level of service.

2) Comparison results of Service Provided by Auto Accessories Shop
Entrepreners Based on Buddhist Governance in the Roi Et Municipality, Roi Et Province
against the four Sangha Vatthu principles (dna, piyavc, atthacariya, and samnatta)
proved high-quality service delivery. Comparison across categories revealed differing
satisfaction levels among individuals with varying characteristics. However, no
significant distinction existed between the principles of effective governance (6) and
the principles of SanghaVatthu (4).

3) Suggestions for. Service Provided by Auto Accessories Shop Entrepreners
Based on Buddhist Governance in the Roi Et Municipality, Roi Et Province Pivotal
recommendations highligshted the need for mental preparedness, a service-oriented
attitude, understanding the integration of Dhamma principles in services, field
expertise, problem-solving skills, and the necessity for owners to exemplify good

service practices.

Keywords : Service Provision, Entrepreneurs, Auto accessory shops, Buddhist good

governance
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Usgiula mauimsesdnisiivszansnmuas msldimalladnsuinsiviuadie

1.2.4 vlanunsodmszidamdeunnseuarwuiltuvesnisuinisiie
mMsUFudsuilunagimuniienisvesnisuimsfinainsionisle

a = [ 1

2. AnuEAYsaTUUINT fawigsnausnmsalianudAgedsnndugnen

£y} o
¥

4 vad o v a a4 A A gy oa ' ax =i v
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WdesUTunagnsmensmaadisy aunsvedududiiosegader ulvanuaulody
fieeifunsusniseng q Adeatesfusidudrionsvieusns Inensanndety Welins

AliufanisnsuinisUszaurudnsaviionuadudu q nanafe



13

2.1.1 Frevfiuwarilsszazenliiugsna nisuinsiinasidudaswanils
Y & 1 I = Y A Y 19 o w ! a &
seoze1 Wlueded lesnnduslaeadelvdlvniuddgsdonisuinisuinduluns
Andulade AuAIANNINYBINITUINITIIWBNTIANULANANYBIEUA1AINARYITULS vinln
ganvanunsaasalenalunisuie ieliinenusdndulatodivesiuslan deiifenarilsiiay
R
2.1.2 Fwasanmnatnavesgsna nsadugsiaunuasynusenn n1s

7
a ¥ v a

UIMsfidiudunfeitewmnduneurein1sinnesenined denasvie lddusnisuuae
Weardadlnunssiudidudmseliinuil sududnislideyarnansieauuziinmg o wig
& v a & = | =3 o w o
HoUsznounsandulade nisuanseanisaduienlalduaziuaiudidyvesdenaen
282118109315 1UI N Wudu Fuvarlidenasienuiisnelawazainuusziivlawngnen
= a1 o 2/ Y a a Y ! ! v [ v v 6 L4
Feazdmilignanfntauaziinnisniuse 9 lWlunduand iWunsusenduiug amnwal
Y94g3NIINANRANANUTENNINEIYY

2.2 ANUAIAYFBRUINITIUUINNT N1TVUILFIVBIAAIMNTIUNITUIANS
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munuiilade 7) anuweielavewliusnisg 8) aAnuidanuasasduvesgndn 9) A

dnlawagsuitisnnudenisvesgndn 10) n1susnisiiugusssy
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=
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nslrusnishagldfidam uaddnwugaudesnslduduouasyliiindamnisuinis
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Maiviuvselifigsuuinig
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nfnanuasuledn anwugvesuinisuudeenysesny Tudiisedesuinishie
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a A a o ¢ P i a o ¢ a . =
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U a 1Y

waneaiudus (coods) Liesnuandasivinisiiuiasserlidiientoselfmaud uretila
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(n=379)

X - %18 AN
NANSIINIAUR 6

Yo SOIRN st Sig

1) PuUnaniifss sy 416 056 435 052 3218 897
2) PNUVANANISTTY 415 049 424 051 1575 573
3) puvanaulusela 398 063 393 062 718 954
4) PunannIsTaIuI 401 064 398 058 472 409
5) AUNSNANUTURATOU 408 061 411 054 654 176
6) MUNANAITUALAT 413 055 418 047 941 142

Tnesu 409 0.49 413 0.44 946 .352

NMNINT 4.17 HAaNTIATISAIUT BUTs UMMM AR Ye 9T 3 YU TiE)
don1sliuIN1sveE UsEnaun1 s ulsAusud algnnssssunauia lulainauia
Hosdeeldn danindeuidn namdnsssunAvia 6 Suunmume WU Uszmsuiiing
e TsgauanuAadiusien sTHUIN 15909 Usenaumasum s ugudmenvsss sniuia
pamdnsssnAuvia 6 lasaiwsu liusneneiy Jeufasasndgruuaslidulumuaupsu

Paaly Wearsandusiediu wuin ldusnsiadunniu
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o a = 1 a < 1 Y a
M19197 4.18 W U8 UA21UA19AINAA LAY BIUTEY 1B UABNIT LI UTNI5 VB
¥ ¥ L s v a =] b4 <
HUsznaun1siuls saveud Adennssssunivia lulwawmauialiia siaeidn
Jeninfaedn aunandeaning 4 SUNAIULNA

(n=379)

oy . %Y Y
nandsaning 4

X SD. % sD. Sig

1) AUNIU 421 055 427 059 1101 683
2) Mulean 434 051 445 049 2045 890
3) fUTANATY 429 065 437 057 1364 346
4) PuaNN IR 409 056 413 064 665 073

Tngsau 423 0.50 4.31 0.49 1.471 .933
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NAI NN 4.18 HANTIATILUTBULTIBUAIINA A UAATIU YR U Y YU Tl
#ON15IAUIN1SUB M UTENBUNITIIUUTEAULUA AIBNNTTTTINAUIS TulmnAuIaLiles
p8Ldn Tin3eaidn munandianing 4 Suunaune wuin Us e guii e 19y
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waglidulumuanugrunaald Weiarsaunidusienu wudn Liusnsaiuynau

sunfgui 2 Ussmvuiilongaety Jsgduaiuaniude nisliuinisues
AUsEnaum siulssdveudmenvssssuiavia luanwauiailessesdn Jaminieudn
waneAnaiy

AasriUTeui suanuisrNLAniuresU s Tu Atide 151U nnsues
AUsEnaum siuUssdveudmenvssssuivia luamauadlesesidn Jwminfeudn
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A15199 4.19 AAs12INUTe UHIEUANA 19A AN UV UTEB BUTE flan1s TRuSN15U9 4
Husznaumsiuuszaveud aaennssssnivia luwawmauadissdosda

J9nin3aeldn AIUWANSIIUIALIE 6 IUNAIUDNY

(n=379)
NANFITUIAUA 6 undsdaya  SS DF  MS F  Sig
1) vaniAsssu IEMNeNGN  2.142 3 714 2370 070
melungu 112966 375 301
594 115.108 378
2) NANAMSTTU sewinengy 521 3 174 700 553
melungu 92983 375 248
594 93.504 378
3) vianaulusdla sewinengy 019 3 006 016 997
melungu 148474 375 396
39 148.493 378
4) vann1 3T IIMNNRY 495 3 165 429 732
melungy 144305 375 385
594 144.800 378
5) ManANUTURAYEU IEMINNGY 540 3 .180 528 663
melungu 127861 375 341
594 128.401 378
6) MENAUALAT sewengy 294 3 .098 361 781
melungu 101630 375 271
594 101.924 378
Tngsau IEMINNGY 283 3 .094 427 734
aelungu 82933 375 221
594 83.216 378

RMNAINT 4.19 HaM FIAT AT sulisumuinan M uRaiuve ss s YU i)
#ON15IAUIN15UBEUTENDUNITIIUUTEAUBUA AIENNEETTINAUIS TumnAuIallies
Youidn Tminfeuidn mumdnsssunAuia 6 Suunmue1y WU Ussrvudi e ety 3
szumNAamiulae A s Tluanseiu ?faﬂg’jl,aﬁamﬁgﬂw,l,aﬂajLﬁulﬂmmmagmﬁ&y’a

17 diefinnsanidusiesu wud liusnsnefiunnanu
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A15199 4.20 AAs12INUTe UHIEUANNA 19A AN UV UT B BUTE flan1s TRUSN1SU0 4
t % v L ¢ vV a =1 v <
HUsznaun1siuls saveud Adennssssunivia lulwawmauialiia siaeidn

Jeninfeudn auvandianing 4 uunaueny

(n=379)
nandsaning 4 wndedaya  SS DF  MS F Sis
1) punuy I 419 3 140 434 729
melungu 120829 375 322
it 121.248 378
2) MUty sEwinay 794 3 265 1044 373
melungu 95098 375 254
594 95.892 378
3) USRI JEingy 678 3 226 583 626
melungu 145410 375 388
594 146.088 378
4) fuasndam sewinangy  1.072 3 357 1013 387

melungu 132362 375 353

39 133.434 378
Tngsau sTMINngy 467 3 156 .641 .589
melungu  91.038 375  .243

33U 91.504 378

919135797 4.20 HANISIATIWAUTBULTIE UM LN A UARTIL YD SUT 2 YU Tl
AoN15IAUTN15Y8EUTENBUNITS1UUTEAUE UAMIENNSETTINAUIa TulmnAuIalles
Soudn Ymindeuidn mumdndianing 4 Suunmuety WU Ussyrsuniinaa iy
a v a 3 1 ! v = a a 1 a g
TsvaumnuAamiulaeninsan lduanenaiu Jefasauumgi uaglidulunuauniguiss

13 defansandusisiu wuin lduenssiuyndiu
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suNfAgIUN 3 Ussynauiitinisinusneiy fssdiumisdadiude msluin sues
AUsEnaum siulssdveudmenvssssunivia luanmauiadeeedn Janinsesidn
wANA19AY

AasrziUTsui suanuisruAniuresU sz mu Ao nsluInnsues
AUsEnaum siuUssAveudmenvssssnava luanmauiadleseedn Jwminfeudn
PIUNANSITINALIA 6 Uasndndwndng 4 IuunmuITEAUN AN Tneuanin1sIasIen

meAady AdulesuuinagIu kavn1Iaaeuen (F-test) Ts1uasdyn fall

] a 4 I 1 a < Ao Y a
A15199 4.21 ARV UTIIUAIUA 19AINAA LRV B Useyn Yundl ansTRu3N15v0 9
Y Y o s v a o ¥ <
E&‘Ui%ﬂaﬂﬂqii’]u‘ﬂigﬂ‘Uﬂuﬂ AWNNTTIIUINUIE TuwawaAuiadiasdaedn

3TN 3oHn AIUNNANSITUIALIA 6 FIMUNATUITZAUNTITANEN

(n=379)
NANSITUIAUIA 6 undedaya  SS DF  MS F Sig.
1) punaniifsssy FENINGU  3.182 2 1591 5345% 005
melungu 111.926 376 298
59 115.108 378
2) UNSNAMTITY sevinngy  1.168 2 584 2378 .094
melungu 92336 376 246
594 93.504 378
3) iunanandlussla sEiengy 225 2 112 285 752
melungu 148268 376 394
59U 148.493 378
4) punannIsilaus JEUangy 925 2 463 1209 300
melundu 143875 376 383
594 144.800 378
5) PUVANANUTURAYEY IIMNeNRY 697 2 348 1.025 360

melungu 127.705 376 340

33U 128.401 378
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A57199% 4.21 (Aa)

(n=379)
NANSITUIAUA 6 undesdaya  SS DF  MS F Sig.
6) ViNAUANAT sEMNeNgY 713 2 356 1.324 267
melungy 101211 376 269
594 101.924 378
Tngsau sENiNNgN 781 2 391 1781 .170

aelungu 82435 376  .219

33U 83.216 378
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HedAynananszau .05
WeolSeugumuwand1eTealaeldisvesiuwes (Fisher’s Least Significant

Difference, LSD) {s18avtd8nnatl
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ANUVANSTTUIAUIA 6 AMUNANUATITU ILUNAINTLAUNITANE

(n=379)
.. NIUTYWS  USgees  @anddSynes
3ZAUNTTANEN
; 4.33 4.19 4.05
AnIUIes 4.33 - 15% 28%
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A15199 4.23 AAs12UTe UHIgUAINA 19A AN UV UsEB BURE flan1s TRuSN15U9 4
t % v L ¢ vV a =1 v <
HUsznaun1siuls saveud Adennssssunivia lulwawmauialiia siaeidn

Jeninfaedn arunandianing 4 IuuNRIUSTAUNMSANEI

(n=379)
nandsaning 4 widedaya  SS DF  MS F  Sig
1) punuy SEMNeNRY 1.281 2 641 2008 .136
melungu 119.966 376 319
591 121.248 378
2) MUty JEWinanau  1.827 2 913 3651% 027
melungu 94065 376 250
594 95.892 378
3) USRI JENINAN  3.296 2 1648 4339% 014
melungu 142792 376 380
591 146.088 378
4) fuannm JPMINNgN 2958 2 1479 4.262% 015

melungu 130476 376 347

59 133.434 378
Tngsau szwinngy 2213 2 1.107 4.660* .010
melungu  89.291 376  .237

33U 91.504 378

1M 4.23 HanITIATIERIUS BuTiB UM AN SRRLIUYE SUs B B TS
#ON15IAUIN15UBEUTENDUNITIIUUTEAUEUA AIENNTSTTINAUIS TunnAuIailias
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Tdumnsinaniu
A a a ' ' vao a s . , . .
WelSeuigunuwand1esealae i35 vesiivwes (Fisher’s Least Significant

Difference, LSD) fisngazidunnal

A19197 4.24 N15WSUIEUAMUKANAINII18AVBIN15TIUTNITVaeUsEnaUuMIs I
Uszauauda rennssssunivia luwawmaunadisdosda Jsvinsasidn
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(n=379)
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(n=379)
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3ZAUNTTANEN
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a =] = 1 a < 1 Y a
A151991 4.28 W3 8UIH8UAIIUA19AMU AR AUV BIUTTY 1Y UABNI5IAUTAI5 VDS
v ¥ L 3% a o ¥ <
QUiSﬂE}‘Uﬂqii’]U‘Uigﬂ‘Uﬂuﬂ AWNNTIIININUIA Tuawaviadiasdsedn

I TuIIN AIUNANTITUIAUIA 6 IUNATUDITNW

(n=379)
NANFITUIAUA 6 undesdaya  SS DF  MS F  Sig.
1) punaniifsssy sgvdwngy 1242 4 311 1.020 397
melungy 113866 374 304
33U 115.108 378
2) MUNENAMTITY sevinngy 454 4 114 457 768
melungu  93.050 374 249
EXLY 93.504 378
3) unanAndlussla sevdnengy  1.419 4 355 902 463
melungu  147.074 374 393
34U 148.493 378
4) punannisilaus IEMNNRY 2779 4 695 1829 .122
melungu 142021 374 380
EXLY 144.800 378
5) PUVANANNTURAYBY I 975 4 244 715 582
melungu 127427 374 341
EXLY 128.401 378
6) ATUNENAIIUANAT IIMIeNGY 208 4 052 191 943
melungu 101716 374 272
34U 101.924 378
gy IENINeNGY 407 4  .102 .460 .765
aelungu  82.809 374 221
EXetY 83.216 378
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A15199 4.29 AAs1InUTe UHEUANNA 19AIUAN UV UTEB BURE flan1s TRuSN1SU0 4
t % v L ¢ vV a =1 v <
HUsznaun1siuls saveud Adennssssunivia lulwawmauialiia siaeidn

Jeninfaedn aunandianing 4 SuunaIuITN

(n=379)
nandsaning 4 undsdaya sS DF MS F  Sig.
1) punuy NN 375 4 094 290 884
melungu 120872 374 323
594 121.248 378
2) MUty sEUinangy  1.202 4 301 1187 316
melungu 94690 374 253
594 95.892 378
3) USRI sEinau 767 4 192 494 740
melungu 145321 374 389
594 146.088 378
4) fuasndam JEUINNGN 359 4 090 252 908
melungu  133.075 374 356
ety 133.434 378
Tngsau szvdNngy 195 4 .049 .200 .938

melungu  91.309 374 244

374 91.504 378
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2. HANIANITEAUNITIAUINISVRIEUTENBUNTIUUTEAUEUAMENNETTTUNA
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v Tuwamauiadioddosdn Jawindosidn asulasil
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i o
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4
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AIMULYBIUVDILU VAU

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's N of Items

Alpha
964 50
[tem-Total Statistics

Scale Mean if | Scale Variance if | Corrected ltem- | Cronbach's Alpha

ltem Deleted ltem Deleted | Total Correlation| if tem Deleted
URsTIUL 202.10 510.024 567 964
UR5TIU2 202.30 507.252 591 964
URsTIU3 202.50 508.190 549 964
URsIIUL 202.33 509.126 536 964
UAsITU5 202.37 513.137 448 964
AMETIUL 202.40 512.248 571 964
ANIGIT2 202.50 505.845 688 963
AREIIN3 202.40 505.697 585 964
AMETIUSG 202.47 508.464 569 964
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Scale Mean if

[tem Deleted

Scale Variance if

[tem Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha
if Item Deleted

ARISTTUS
TUsdlal
TUsslaz
1Ussla3
TUsdlaa
Tusslas
dusul
A1us2
dus13
d1usud

AUIU5

afle  oflg  oflg  ofle
c c c <
>) =) X)) XD
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iny [CN) N —_
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€]

1AL
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D
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1A3

P o De oD oD oD

pimd
- .
2
D~

uA15

2D

202.27
202.63
202.77
203.03
202.93
202.73
202.80
202.80
202.70
202.80
202.57
202.40
202.83
202.77
202.63
202.53
20257
202.60
202.70
202.17
202.30
202.27
202.40
202.37
202.50
202.33
202.07
202.10

509.168
498.861
507.289
504.378
497.582
497.375
497.407
499.200
509.872
496.786
504.116
508.386
499.385
502.530
500.240
502.878
500.323
503.903
503.321
511.385
508.907
505582
503.628
499.620
502.259
496.092
514.064
510.162

516
610
411
434
676
615
712
699
343
637
632
540
123
702
667
651
704
616
663
517
533
592
651
677
652
728
410
561

964
964
964
964
963
964
963
963
965
963
963
964
963
963
963
963
963
963
963
964
964
964
963
963
963
963
964
964
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Scale Mean if

[tem Deleted

Scale Variance if

[tem Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha
if Item Deleted

202.23
202.23
202.10
202.20
202.23
202.27
202.30
202.47
202.30
202.63
202.77
202.23
202.50

511.633
512.737
510.024
506.166
498.668
501.237
499597
500.326
503.252
500.585
506.254
501.151
502.879

519
475
567
562
675
644
661
694
593
524
360
126
596

964
964
964
964
963
963
963
963
964
964
965
963
964
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