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ABSTRACT

Thematic Topic : The Desirable Characteristics of School Administrators
in the 21°* Century Perceived by Teachers in Chawang:

Nakhon Si Thammarat Primary Educational Service Area

Office 2
Student’s Name : Supavadee Sakarunt
Degree Sought :  Master of Education
Program : Education Administration
Anno Domini : 2024
Advisor : Dr.Boonsong Thongiang
Co-Advisor : Phrakhruvinaithorn Wutthichai Chayawuddho, Dr.

The objectives of this research were: (1) To study the desirable characteristics
of school administrators in the 21 century perceived by teachers in Chawang: Nakhon
Si Thammarat Primary Educational Service Area Office 2. (2) To compare the desirable
characteristics of school administrators in the 21°" century perceived by teachers in
Chawang: Nakhon Si Thammarat Primary Educational Service Area Office 2, classified
by gender, age, education level, and work experience; and (3) To study the guideline
for promoting the desirable characteristics of school administrators in the 21°" century
perceived by teachers in Chawang: Nakhon Si Thammarat Primary Educational Service
Area Office 2. The population were 304 school teachers in Chawang: Nakhon Si
Thammarat Primary Educational Service Area Office 2. The research sample consisted
211 teachers in school in Chawang: Nakhon Si Thammarat Primary Educational Service
Area Office 2, all of whom were determined by the using Krejcie & Morgan table. The
employed research instrument were (1) a questionnaire dealing with the desirable
characteristics of school administrators in the 21° century and (2) 2) the interviews
dealing with the guidelines for promoting the desirable characteristics of school
administrators in the 21° century. The statistics employed for data analysis were the
frequency, percentage, mean, standard deviation, t- test, One-way ANOVA, pair testing

by LSD method and content analysis



The findings were as follows :

1. The overall of the desirable characteristics of school administrators in the
21°" century perceived by teachers in Chawang: Nakhon Si Thammarat Primary
Educational Service Area Office 2 were at a highest level, which specific aspects could
be ranked from top to bottom based on their rating mean as follows: human
relationship, administrative skills, personality, morality and ethics, leadership, visioning,
and knowledge and ability, respectively When considering each area in order of average
from highest to lowest, namely: human relations. Management skills Personality Moral
and ethical aspects Leadership Vision and knowledge and ability, respectively.

2. The results of the comparison on the desirable characteristics of school
administrators in the 21% century perceived by teachers in Chawang: Nakhon Si
Thammarat Primary Educational Service Area Office 2 according to the teachers’
perception were teachers of different genders' perceptions of desirable characteristics

of school administrators in the 21"

century. 21 in both overall and in each aspect,
there was no difference. Teachers of different ages perceived the desired characteristics
of school administrators in the 21°' century overall. But when considering the report, it
was found that knowledge and abilities, visioning and human relationships. Teachers
of different ages had significantly different opinions at the .05 level and in the remaining
areas, their opinions were not different. Teachers with different levels of education in
the overall is a higher difference between teachers who hold a bachelor's degree than
teachers who hold a master's degree. Teachers with different working experiences for
perceptions regarding the desired characteristics of school administrators in the 21°
century as a whole differed significantly at the .05 level, when considered individually,
it was found that they differed significantly in every aspect with significant at the .05
level.

3. Guidelines for promoting the desirable characteristics of school administrators
in the 21°' century that school administrators should 1) develop themselves to have
knowledge and ability to manage learning. learning activity design including information
technology in education to apply in education management for maximum efficiency;
2) apply good governance principles to the management of school that focusing on the

happiness of everyone in the educational institution; 3) develop themselves to have



transformation leadership; 4) have knowledge and ability to analyze environmental
factors in order to set a vision that is consistent with the context of the educational
institution and the needs of stakeholders in education management; 5) dress themselves
in a clean, neat and appropriate manner to set a good example; 6) be a strategic
administrator who emphasizes flexibility according to the context of the schools; and
7) develop themselves and systematically find ways to build partnerships and networks

with groups of people both inside and outside the school.

Keywords : Desirable characteristics, School administrators, The 21° century
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NANTSWIAIANNLITRNUVBIATDED (Reliability)

= 1 a a Q‘ 1 .
fesunAduUsEaANSwaann (A - coefficient) vaeAsauunA (Cronbach)

Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded® 0 0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha N of Items
.982 40
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Item Statistics

Mean Std. Deviation N
ol 1 4.6000 49827 30
foil 2 4.5333 50742 30
foil 3 4.4333 56832 30
ol 4 4.6667 54667 30
ol 5 4.5000 57235 30
ol 6 4.5667 62606 30
fofl 7 4.6667 54667 30
foii 8 4.6333 49013 30
ol 9 4.4667 62881 30
ol 10 4.5333 62881 30
fofl 11 4.6333 55605 30
fofl 12 4.5333 57135 30
foil 13 4.4333 62606 30
fofl 14 4.6000 49827 30
fofl 15 4.6333 49013 30
ol 16 4.5000 57235 30
foil 17 4.6667 54667 30
ol 18 4.6667 47946 30
ol 19 4.5667 50401 30
foil 20 4.4333 62606 30
fof 21 4.6667 47946 30
o7l 22 4.6333 49013 30
foil 23 4.5333 57135 30
o7l 24 4.6333 49013 30
fofl 25 4.5667 62606 30
foil 26 4.5667 56832 30
il 27 4.5000 57235 30
foil 28 4.7000 46609 30
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Mean Std. Deviation N
fofl 29 4.6333 49013 30
fail 30 4.5667 56832 30
ol 31 4.6000 56324 30
foil 32 4.6000 49827 30
foil 33 4.6667 47946 30
fofl 34 4.6667 47946 30
fofl 35 4.6667 47946 30
ol 36 4.6667 47946 30
fofl 37 4.6667 47946 30
ol 38 4.6667 47946 30
fofl 39 4.8000 40684 30
fofl 40 4.6667 47946 30
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